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Opening

1. Opening statements were made by Prayma Carrettef Statistician of Central
Statistical Office of Dominica, by Dr. Philomen HHaon of the Caribbean
Community (CARICOM), and Karoly Kovacs, Chief ofetiinternational Trade In
Services Statistics Section of the UN Statisticvidhon (UNSD). Ms. Carrette
welcomed the participants of the workshop to Doo@rand introduced the launch of
her office’s Trade in Services Report. She alsoreanezed other advances of her
office, including the reporting of quarterly GDPdaimigh frequency indicators.

2. CARICOM welcomed the participants and stressedirtijgortance of travel for
the region, stating that travel accounts for 72%taihl exports of the region.
CARICOM also highlighted the fact that more data being made available and at
higher frequency by the regional statistical offic€ ARICOM also reiterated that
travel and tourism should be viewed as a portiothefbroader System of National
Accounts and that CARICOM'’s work is always groundethe National Accounts.

3. UNSD explained that the workshop is part of thegpmoame of support to
developing countries by UNSD and others for the leamgntation of the revised
international recommendations for statistics ofeinational trade in services
contained in MSITS 2010 and on tourism statistmstained in IRTS 2008 and TSA:
RMF 2008. Moreover, this workshop is a follow uptleé workshop organized for the
CARICOM countries a year ago focusing on internaldarade in services and the
creative industries hosted by the Central Stasistgffice of Barbados which was
organized by WTO.

4. UNSD also expressed appreciation to the Governmktiie Commonwealth of
Dominica and especially to Ms. Carrette and hdf atahe Central Statistical Office
for their support to make this workshop a succegdlSD highlighted the work of
international organizations; namely the organizatad a Global Forum on Trade
Statistics in February 2011 by UNSD and the Sta#istOffice of the European
Communities (Eurostat), which has made explicit @leds to improve the relevance
of international trade statistics by connecting amtdgrating it with other economic
statistics and also urged closer cooperation antieagational agencies involved in
the compilation and dissemination of internatiotralde statistics to realize those
improvements. Moreover, he emphasized the impogtah the proposal made at this
year’s Statistical Commission to start work on & nenbrella framework which will
bring together the areas of international tradgaads and services, foreign affiliates



statistics, foreign direct investment, outsouradpusiness functions, manufacturing
services, global production, and trade in valueedddAlso mentioned was the
international effort led by UNSD to develop a Colapg Guide for MSITS 2010 (of

which a first draft should be available in late 2pD1which should give practical

compilation guidance to all those statisticians kirgg in national statistical offices,

central banks or ministries who have responsiéditin collecting, compiling or

disseminating trade in service statistics.

5. UNSD concluded by reinforcing the stated goalshis wvorkshop, which are to
explain the updated recommendations of MSITS 20R0S 2008 and TSA: RMF
2008 to discuss the specific compilation issues] #or countries to share their
experiences in the compilation of travel and tauri&atistics. He also introduced the
three resource persons in attendance, namely Martmeros Pinot for UN World
Tourism Organization (UNWTO), Barbara D’Andrea ofoxM Trade Organization
(WTO), Demi Kotsovos of Statistics Canada, repregeres from CARICOM, the
Eastern Caribbean Central Bank (ECCB), and theb@aan Tourism Organization
(CTO).

6. CTO presented key policy issues in the region @ssaffecting tourism. CTO
stressed that the Caribbean is the most tourisemsinte region in the world, and that
tourism accounts for 14% of GDP of the region amd12% of employment in 2012.
CTO highlighted key policy concerns, including iegdate measurement that leads to
an understatement of the economic activity of &ari Also highlighted was sparse
availability of key performance indicators (e.gccammodation occupancy rate and
length of stay) and the fact that, in the regiooulsm Satellite Accounts (TSAS) are
only employed in the Bahamas, Jamaica, and the Bloam Republic. Other policy
issues cited were the importance of environmentsiasnability, safety and security
as it relates to tourism, the fact that tourisrs@sn as a lucrative tax revenue source,
and the high cost of intra-regional air travel.

7. CTO also presented its statistical inventory anth dsources, which include
immigration card or emigration/disembarkation c#EID), and hotel registration
data, Visitor Expenditure and Motivational surve@TO’s statistics are from 32
Caribbean destinations and include data on the eumibvisitor arrivals, profiles of
visitor (demographics), activities of visitors, exglitures, accommodation statistics,
and economic data. CTO also highlighted that timeliness of statistics varies from
country to country and that accommodation datavasitbr expenditure estimates are
non-existent in many countries. CTO announcedoaiilewing initiatives: developing
a TVS index; collaboration with IDB to promote TSAS member countries;
improving CTO'’s data management; and developing trainsfers from immigration
records.

8. Marion Libreros of UNWTO presented an overview dfe tInternational
Recommendations on Tourism Statistics (IRTS 20G@®ticularly focusing on
stressing the differences between travel and tourldNWTO presented the actual
definition of tourism as “the activities of travels taking trips to a main destination
outside their usual environment for less than e yor any main purpose (business,
leisure and other personal) other than to be emepldy a resident entity in the place
visited”. UNWTO further presented the historicavd®pment of tourism statistics,
dating back from 1937 to the publication of IRTD80UNWTO then presented the



structure and table of contents of the IRTS 2008 rviewed the main differences
between concepts in the IRTS 2008 from previouormenendations, including

improved definitions of tourism trips and visitsjawfication regarding being

employed by a resident unit in the place visitedjged formulation of the definition

of the different forms of tourism; review of thefitiétion of tourism expenditure and
tourism consumption; and employment in the touriisdustries, among others.

9. WTO presented an overview of the new Manual ofi§tes of International
Trade in Services (MSITS 2010). WTO reviewed inttieihe important concepts of
the General Agreement on Trade in Services (GAT8)odles of supply of trade in
services; namely 1) Mode 1: “cross-border”; 2) Mdd “consumption abroad”; 3)
Mode 3: “commercial presence”; and 4) Mode 4: “pres of natural persons”. WTO
explained the need for a revised MSITS, includmgprporation of BPM6, SNA 2008
revisions (ISIC Rev.4 and CPC Rev. 2); need fodgnce on measuring the modes of
supply; and new recommendation on foreign affisafEATS). WTO also reviewed
in-depth transactions of services between residents non-residents; the main
services components; and the Extended Balance ywhétas 2010 (EBOPS 2010),
which is a product-based classification that isststent with and more detailed than
12 BPM6 services components. WTO also explainetthieaMSITS 2010 provides a
table of correspondence between EBOPS 2010 anGA& list of services. WTO
then also reviewed in-depth the concepts of FAT&istics. WTO concluded by
listing the core recommendations of the MSITS 20i@luding: implementing
BPM6; compiling EBOPS 2010; collecting completeeign direct investment (FDI)
statistics; compiling basis FATS variables; alloogiservices to the modes of supply;
and collecting the number of natural persons uGrS framework.

10.WTO presented the conclusions from the 2012 WTO/{TARM Workshop on
Statistics of International Trade in Services vetipecial focus on Creative Industries
held in Barbados in which countries were encourdgetesign a regional approach to
measure and analyze activities in the creativestidis sector (including a regional
statistical framework). WTO highlighted key chali@s in collecting statists on the
creative industries, including confidentiality iss) the number of small units
reflecting its informal sector nature; reluctandgaspondents; and lack of copyright
enforcement, among others. WTO explained that MRITE0 and EBOPS 2010 are
the appropriate statistical frameworks and to aks® the 2009 UNESCO framework.
WTO stressed that CARICOM needs to define clasgifios for the Caribbean
region beyond international guidelines. WTO alsested the importance of building
appropriate business registers; exploiting existsiogrces; drawing on experiences of
others organizations; and building institutionabagements; building capacity. WTO
concluded by asking participants where they stavd in the implementation of these
recommendations.

11.In response to WTO’s question on the status of emmgntation of the
recommendations from the 2012 WTO/CARICOM workshop the creative
industries, the Bahamas reported that is has adéssregister that it has updated, but
that it has run into roadblocks with compiling FATEhe Bahamas has added FATS
guestions to establishment surveys. The Centrak B&rthe Bahamas was trying to
move to BPM6 but it hasn’t been fully implementest.y Jamaica reported that it is
very difficult to get creative industries on buseeegisters, in part because the life
spans of creative industries are sometimes vergt.shonidad and Tobago reported



that substantial work has been done on businessteesy but that most creative
industries are not getting captured in formal datifection. Trinidad and Tobago has
worked with agencies that know about these indestind with formal agencies (e.g.,
ministries of cultural development).

12.CARICOM reported that it is working on the classdfion for the creative
industries and is working to finalize them, and ttey are currently receiving policy
attention at the regional level.

13.CARICOM reported that she hopes the CG MSITS 20idudes developing
countries’ perspective and experiences. UNSD dt#tat the Task Force has 11
developing countries and we have contacted devadogiuntries for experiences and
surveys. UNSD noted that even developed countoe& ttave much experience yet
with MSITS 2010 since it's still fairly new.

14.WTO presented the proposal to amend EBOPS 201@Hhanee the measure of
cultural services in the Caribbean. In particulfTO presented the alternative
classifications for travel (i.e., by purpose ofvih or by products consumed);
classifications for charges for the use intellecpraperty, n.i.e., with a focus on the
reproduction and distribution of music, which ispontant for the Caribbean region;
and classifications for personal, cultural and eational services, with a focus on
items of importance to the region, including musiegvies, carnivals, festivals,
concerts abroad, and heritage services.

Travel and Tourism statistics - Policy needs

15.UNSD presented an overview of the Compilers Guide MSITS 2010 (CG
MSITS 2010); namely, its background, scope, and aihich is to provide practical
advice, good country examples and pitfalls (to beided) in the implementation of
MSITS 2010. UNSD stressed that the CG MSITS 201dulshbe useful for both
developed and developing countries and shouldatefleactices for all regions of the
world. UNSD reviewed the formation of the ExpertoGp (EG), which includes all
members of the Task Force on SITS and has beeedaskh the drafting of the CG.
UNSD summarized the results of a call for commemtshe annotated outline of the
CG in a World-Wide Consultation, which receiveduhfrom 50 countries, indicating
the broad appeal and interest in the CG. UNSDsstiek the CG will be internally
consistent with BPM6 and IRTS 2008. UNSD then rereié the outline and table of
contents of the CG. UNSD stated that it is seekiagntry practices from a wide
range of countries to include in the CG and has faureceived submissions from 22
countries. UNSD concluded with the current stafube drafting and editing process;
namely, a face-to-face meeting of the EG in Gene\lune to discuss current drafts,
with a full draft text expected by the end of 208Bid the presentation of the CG
MSITS 2010 to the UN Statistical Commission in 2014

16.CARICOM expressed the hope that the CG MSITS 20ludes developing
countries’ perspective and experiences.

17.UNSD responded to CARICOM’s comment above by stativat the Task Force
has 11 developing countries and that several dpwejocountries have been
contacted for experiences and surveys. UNSD algednthat even developed



countries do not have much experience yet withMI®#TS 2010 recommendations
since they are still so new.

18.UNWTO presented an overview of the Compilation Gufdr IRTS 2008 (CG
IRTS 2008), which is still in progress but is is final stage. UNWTO reviewed the
structure of the CG, which follows the same strietas the IRTS 2008, including
sections on Demand, Classifications, and Suppljooirism. UNWTO presented the
conceptual background of the key issues presemetiec CG and reviewed basic
concepts used in tourism statistics, including tleenand perspective; measuring
flows and characteristics of tourism trips andteis; measuring tourism expenditure;
classifications in tourism statistics, and measursupply of tourism industries.
UNWTO also highlighted that a model questionnaoe ihbound tourism has been
proposed.

19.UNSD presented an overview of its UN Service Tr&xmabase, which was
launched in 2007 and contains statistics on resittenon-resident trade in services
between (all or nearly all) the countries of therldoUNSD reviewed its annual data
collection procedure that begins in July each yeat the data requirements that are
asked directly of national statistical offices acehtral banks, when possible, and
otherwise obtained from other international orgatians. UNSD presented its data
validation process and stated that it does nomes#i missing values and that it
presents metadata when submitted by countries. Upi@Bented a sample page of
the database, which is user-friendly and similahtformat of the UN COMTRADE
database. UNSD reported that the UN Service Traal@aldase covers approximately
90% of global trade in services. UNSD then preseriteure improvements it is
planning, including increasing the number of dats sreceived directly from
countries; improving data quality by improving irtel data processing; getting more
partner breakdown than the current 42 countriesrteyy bilateral data; providing
more metadata and improving functionality of thg¢adase. UNSD concluded by
presenting a snapshot of EBOPS data EBOPS (artdatred component in particular)
it has collected on from countries in the CARICO&gion from 2001 to 2012.

20.Bermuda requested UNSD to make its annual dateestdu January rather than
July so that offices would have more time to prepghe data requested. In response,
UNSD stated that it would coordinate with CARICOMfacilitate the data collection
process.

21.UNWTO presented the basic concepts and the reidtiprbetween travel and
international tourism, including the definition tdurism and international tourism;
the scope of tourism expenditure; the categorigswism expenditure/consumption;
the relationship between visitors, their venue tmuoism consumption; the definition
of travel; and the relationship between travel smdism expenditure/consumption.
UNWTO also reviewed the details of measuring fl@i$ravellers/visitors and on the
type of information needed to be collected, inahgddemographic data, country of
nationality, country of residence, date of arrivdration of trip, purpose of rip, and
form of accommodation. UNWTO also stressed thatftbguency of observation is
an important topic that needs to be establishedsatistical operation. UNWTO also
presented an overview of the difference in persornwlved in tourism (e.g.,

diplomats, border workers, crews, students, etc) #meir different types of



expenditures; international passenger transpod;agerations of tour operators and
travel agencies.

Travel and Tourism Data Compilation

22.UNWTO presented concepts of data compilation ovetraversus international
tourism. UNWTO presented tlrecommended general procedures of measuring the
both Travel and International Tourism. UNWTO alsviewed the differences in the
definitions of travel and tourism, and how somesnibe differences in the two
datasets are not that different, whereas in otbentties the differences can be quite
significant. UNWTO then reviewed in-depth that #stimation of travel and tourism
expenditure/consumption will usually be developedwo phases: 1) the estimation
of the flows of travellers/visitors and some basitaracteristics that determine
expenditure, using a mix of administrative data stadistical observations; and 2) the
estimation of average expenditure per person pgrtdabe applied to numbers
estimated in Phase 1 using statistical observatibtR$WTO reviewed the data
sources that can be used, including E/D cards, fat airlines, specifically
designed surveys, and other possible sources.

23.UNWTO also presented specific advice on estimatitgl expenditures; namely,
UNWTO stated that total expenditure is obtainedniltiplying flows by average
length of stay by average expenditure per persong@e When the compiler controls
by type of accommodation and by length of trip, thempiler will get better
estimations of average expenditure per day. UNWTKplagned that total
expenditures include airline travel but are addedhe total, not included in the
calculation for average expenditure per day, wisatalculated separately. Additional
difficulties arise when a third party is paying fine expense (normally for business
travel).

24.UNWTO also encouraged that there is Increasingnat@nal experience in the
design of questionnaires used for tourism. UNWT€ridbuted a model questionnaire
that it is recommending as a reference. The questire should not be used right
away as-is, but must be reviewed and critigued apglied/clarified for each
country’s particular experience.

25.Suriname presented its experience in estimatingtitéseel component of the
balance of payments, including an overview of itstmodology and data sources,
relation to the transportation account, adjustmerdde for the travel component, and
data issues. Its data sources include ITRS (whiad &n 8-day lag), Surveys,
Customs, Money Transfer Houses, Debt ManagemeiteDfflonetary Statistics, and
other direct reports (including Ministry of Finapc&uriname reported that its ITRS
introduced electronic reporting in 2011, which veaBuge improvement and they are
working on adjusting the figures from 2005 forwasd that they are comparable.
Suriname also reported it is recognizing the grgwimportance of tourism. It also
reported that additional sources that are not getiunclude travel surveys to the 3
most important hotels; however, these surveys rasubwer flows than the ITRS.
Tourism statistics rely solely on incoming immigoat forms and the Suriname
reports that the statistical office is collaborgtivith the Foundation of Tourism in
Suriname to receive further information concerrinagel (e.g., total incoming tourist/



destiny, length of stay and accommodation). Sursnatso reported that it needs to
create awareness in how to fill out surveys intdugism sector.

26.Trinidad & Tobago presented an overview of itsreates of resident/non-resident
flows of trade in services. It reported that thatistical office utilizes Surveys of
Foreign Visitors, which are applied to total depayt travellers, to estimate
expenditures of non-resident travellers. It algmreed that it uses surveys to shipping
agents and foreign airlines for advances to cregtsyns from commercial banks for
estimates for business travellers; and data froen Gomptroller of Accounts for
transactions of government officials. Trinidad & bBgo also reported that it is
working towards moving to BPM6 and covering FATS.

27.St. Kitts and Nevis presented an overview of meaguresidents and visitor
travel. It reported that surveys and administratiaéa are its existing data sources. It
also reported that while it does not currently mibltourism statistics, some of the
indicators available include monthly visitors byéy(e.g., excursionist, tourist, cruise
and yacht; Stay-overs; Country of Residence; Perpad visit; Type of
accommodation; andverage Length of Stay. It also reported that itivis a partial
estimate for travel using an equation of Averagpeexliture (x) average length of
stay (x) Visitor Arrivals by type.) For imports tfvel, it reported that a benchmark
estimate is used from the Household Expendituree§urAdditional data sources St.
Kitts and Nevis reported include bi-annual visiexpenditure surveys conducted by
the tourism authority and data from the Hotel andriSm Association.

28.Dominica presented an overview of inbound touristomestic tourism, and
outbound tourism. It reported that the Ministry Adriculture conducts surveys at
domestic tourist sites and that a survey is comtlet hotels and restaurants on
agricultural purchases. It also reported that It mave an additional survey piloting
this summer. Also, Dominica stated that it plansmork with taxi drivers so the
survey can be filled out on travellers’ way to/fréine one international airport.

29.The Dominica Director of Tourism reported that Daroa has targeted the type
of visitor to Dominica: adventure-seeker, natureirlg, and frequent international
traveller. The tourism authority has targeted mianketo those types of travellers,
rather than using a broad approach, partly duenmdeld funds but also to most
effectively reach potential visitor. It also repadtthat most stay-over arrivals to
Dominica are from the French West Indies (29%)pfoéd by US (24%), and the rest
of Caribbean (8%).

30.The ECCB presented an overview of institutionahagements and the statistical
department’s core functions in the region. Itedathat it facilitates effective and
efficient statistical systems and that it is cutlerrevising BOP surveys to be
compliant with BPM6. It reported that it meet wiNSOs bi-annually and has good
relationship with other agencies as well. ECCB @®rdinating with the OECS

Secretariat to coordinate the work program. It reggbthat it is also working toward a
fully integrated web-based interactive StatistiEakerprise Solutions for collection,
processing and dissemination. The test case ®ndw system will be Suriname.

31.UNWTO presented information on the data compilatdetails of travel and
tourism consumption, focusing on the particulasitiéd the observation, sampling and



grossing up, issues that need to be considered udirg and creating questionnaires,
the issue of packages and their unbundling, andsthee of international transport.

On the issue of packages in particular, UNWTO regubrthat there is no clear

procedure for unbundling them and the various nashdepend on the availability of

information, the cooperation of tour operators vilogkin the country, and the relative

importance of the phenomenon in the country.

32.Guyana presented an overview of tourism data sewand its visitor exit survey
(VEM). It reported that the Migration Database ahd VEM are its main data
sources. The Migration Database provides infornmadio the arrival and departure of
visitors by way of air, road and water travel taldrom Guyana. It reported that it
does not currently collect from other possible sesr such as taxis and hotels.
Guyana stated that the Bureau of Statistics hasetfaenumerators stationed at the
Cheddi Jagan International Airport to conduct tHeM& with travellers from most
departing flights on a daily basis. The VEMS capsupurpose of visit, travel
companion, travel arrangement, types of accommmdatmodes of payment,
activities undertaken and attractions visited, atier variables.

33.St. Vincent and the Grenadines presented on thengas and difficulties faced
when compiling travel and tourism statistics. iitstf reported that it is very
challenging to calculate the Hotel Industry’s cdmition to GVA given the very low
response rate to survey and lack of administratata. It also reported that timeliness
of the reports from the data sources is a challeSgeVincent and the Grenadines
also states that reports from the Immigration Depant are challenging due to
manual compilation of passenger statistics andabethat there are several ports of
entry, which creates additional delays. It alsoorggml that its future plans include
enhancing the procedures for data collection anal elatry.

34.UNWTO presented the main classifications used uri$on statistics, including
providing a list of tourism characteristic produtdarism characteristic activities,
examples of equivalence with CPC ver. 2 and ISMCAreand reviewing the coverage
of activities corresponding to each category. UNWAISD stressed the importance of
classifications in statistics and provided genszabmmendations.

35. Montserrat presented classifications of tourisnppaes. It first reviewed defining
the main purpose of a tourism trip and the impamtaof classifying. Montserrat also
presented the two broad main classifications pstrnamely, personal and business,
and also presented more in-depth on more speddgsifications, such as visiting
family, education, health expenditures, religiousposes, and transit, among others.
It also reported on the challenges of classificgtincluding limited understanding of
the concepts on behalf of Immigration Officials emdpondents and non-responses,
among others.

36.UNWTO then presented on measuring the supply ofidgou industries and
reviewed the list of tourism characteristic actest UNWTO stressed the importance
of measuring accommodation providers because cgutsumby visitors of the
supply of accommodation services in an economy fisnoaround 90-95% and
consumption of accommodation services by visitefgesents an important share of
total tourism consumption (20%). UNWTO reviewed th@o main types of
accommodation providers: namely, providers opegatithin the formal, organized



economy and smaller-scale and occasional providé8NTO also reported that it
offers Software for Measuring Accommodation Sersitree of charge, which makes
it possible to generate very easily those indicasithe level of each establishment of
the survey, and to combine these observationstairodata at aggregated level, on a
monthly basis. This accommodation kit includes isest on Identification, Capacity
(rooms/beds), Employment, Total wages and saladed, Revenues/turn-over. In
UNWTOQO'’s experience in Africa and Eastern Europédglsowere happy to fill out the
guestionnaire in the accommodation kit in ordecdonpare themselves against the
aggregated industry. UNWTO explained that theqsluphy should be to request the
data from the hotels and also at the same time tjieehotels the last month’s
aggregate total.

37.St. Lucia presented on sources that can be useahetmsure the supply of
accommodation services. It presented an overvievstofLucia’'s accommodation
offerings and the type of data collected, includidgcupancy, Average Daily Rate,
Bed nights available & bed nights sold Employmeatad Utility consumption /
expenditure, Payments to Treasury and Revenueniaftton on niche services. It also
reported that ideally the primary source of datansconomic survey of hotels, even
though these may be difficult to obtain and hawe lesponse rates. It reported it also
utilizes E/D cards and exit Surveys that providenmation on number of tourists at
hotels. St. Lucia also provided an overview of selegy sources and issues affecting
data supply, including Reliability / Consistency, ouerage, Timeliness,
Confidentiality, and Cost, among others.

38.Trinidad & Tobago presented an overview of the me§j of accommodation

service providers as it is done according to theerirational Standard Industrial
Classification (ISIC) of All Economic Activities @ 3.1). Trinidad & Tobago also
reviewed more in-depth its classification of itglustry classification for Hotels and
Guesthouses, which is comprised of sub-categoriegermg different sized

establishments within the categories of Hotels, f-Sehtained Apartments,

Condominiums, Guesthouses, Bed and Breakfast kEstai#nts, Hotel-Bars, Hostels
and Camping Facilities.

39.UNWTO provided guidance on measuring employmentourism statistics. It
reviewed the IRTS recommendations and the partidedtures of employment in the
tourism industries, including the presence of sealsemployment, the supply of jobs
for untrained persons, individuals filling diffetepositions at different moments of
the day, unpaid family-workers, the high frequerafy part-time work, and the
treatment of outsourced activities. UNWTO alsoered methods of observation and
sensitivity of the results to the definition of tam activities.

40.The Bahamas then presented its experience in megsemployment in the
tourism industries. It reported that its statiséee consistent with the recommended
methodological framework for tables 1-6, with theurism industries being
represented including accommodations, food and rbhgee serving industry,
passenger transport (road, water, air), travel @gen sports and recreation, real
estate, and casinos, among others. It reportedtshsdurce for most of these statistics
is the Labour Force Survey, but that for some ef Tlourism Industries the Labour
Force numbers are adjusted by the portion of tidudtry that represents Tourism. Its



future plans for improvement include expanding Business Establishment Register
to get more details on numbers of employees.

41.Belize gave a presentation on the classificatidrecoupations. It reported that its
main sources for data on occupations is the Ceandsthe Labour Force Survey
(LFS) and classifies occupations in the Tourismusid/ by type of occupation and
industry worked. It reported that the Census omslysaabout main job only and the
LFS asks about main and other jobs. It reviewedesofrthe main questions on the
LFS and also covered the topic of single vs. midtjpb holders and obtaining data
by economic activity as well according to the Beli€lassification of Economic

Activities. Belize also cited other data sources|uding hotels, tour operators and
administrative records, among others.

42.Montserrat gave a presentation on data qualitypimism statistics, covering the
definition of quality, and key attributes, suchauracy, timeliness, completeness,
relevance, accessibility, adequacy of documentatiad coherency. It also identified
causes of poor data quality, including technicgleass, such as inaccurate measuring
or counting device, errors in the data storagegs®cand missing data fields, as well
as aspects of human error caused by unintentiomaisein data entry and poor
training, and organizational issues in terms of gmg databases. Montserrat also
touched on some of the effects of poor data quality particular for Montserrat, it
reported that data on visitor length of stay is@bfem area.

43.Belize gave a presentation on metadata, which gealvian overview of the
definition of metadata, as well as its importancel denefit. The metadata for
tourism statistics is not currently presented anBlelize Tourism Board’s website. It
reported that some of the tables on tourism daesant to the Statistical Institute of
Belize (SIB) for publication in the annual Abstraaft Statistics and to the Central
Bank of Belize (CBB) for compilation of the Balanoé Payments and that SIB are
currently building a new website to include diffieréorms of metadata. The metadata
includes a list of files for users to access reigarthe input, processing and out put of
data. As well as structures and formulas usedadymring the data.

44.UNSD then presented an overview of the guidelineslata quality assessment,
metadata, and dissemination. It reviewed the keyufes of data quality, including
relevance of statistical concepts, accuracy, timesk, accessibility and clarity of
information, comparability of statistics, coherencempleteness/coverage, and cost
and burden. UNSD also presented examples of quabessment frameworks,
including the European Statistical System, the INMata Quality Assessment
Framework (DQAF), and OECD Quality Measurement Faawrk. UNSD also
reported that the minimum two levels of recommennedadata are structural (e.g.,
footnotes explaining the statistical output) anénence metadata (e.g. a description
of data sources and statistical processes and agiima related to producing the
statistics). UNSD also covered key topics in buida dissemination policy and the
different forms of dissemination, including traditel means, multimedia, and
internet. It also reviewed UNSD’s mission to deyelind promote global statistical
standards and to collect, analyse and dissemir@imls economic, political and
environment statistical data at country, regiomal global level.
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Tourism Satellite Accounts

45, Statistics Canada gave a presentation on the ctsneep definitions of tourism
expenditure and tourism consumption in terms of therism satellite accounts
(TSASs). It reviewed the goal of the TSA, whichasmeasure the economic activity of
tourism respecting both the System of National Aeds and the TSA:
Recommended Methodological Framework (TSA RMF).also reviewed basic
concepts, including “usual environment”, types ofirtsm trips, duration and main
purpose of trip, and employment. Statistics Cant#dan explained in-depth the
measurement framework and what is included anduded from “tourism
expenditure” and “tourism consumption”.

46.  Statistics Canada then presented the conceptsufsio Gross Fixed Capital
Formation and Tourism Collective Consumption. kganted the definition of gross
fixed capital formation as the total value of adwoer’'s acquisitions, less disposals,
of fixed assets during the accounting period pkrsain additions to the value of non-
produced assets realized by the productive actofitinstitutional units. It reviewed
how to measure gross fixed capital formation adogrdo the TSA RMF as well as
the challenges and limitations inherent in the Raffid provided practical examples
from the Canadian experience. Statistics Canada sdviewed the concept of
Tourism Collective Consumption. Statistic Canadassted that statistical compilers
usually do not know the data quality or where theaknesses are in the TSAs until
they start collecting the data from all the souraed analyzing them and actually
starting attempting to create a TSA--that is whemgilers encounter the issues.

47.Bermuda presented on its experience in compilindsl St reviewed its data
sources, which include tax receipts, data from ftfaional accounts, business
establishment surveys, visitor exit surveys, hoakkbxpenditure, and the balance of
payments. It also presented the data it preserits 19 TSA tables, including inbound
tourism consumption, domestic tourism expenditorgbound tourism consumption,
internal tourism consumption, employment in theriga industries, tourism gross
fixed capital formation, collective consumptiondamonmonetary indicators.

48. Statistics Canada presented an overview of the emiacand definitions of
reconciling supply and demand of the TSAs and reiiation with the national
accounts. It reviewed the concepts of tourism Buppd why it is important, the
measurement framework of tourism supply and demamd, basic concepts of
tourism characteristic industries, tourism singlegmse consumer durables, and
travel agent commissions.

49.UNWTO gave a presentation on the process of retingsupply and demand in

the TSA. UNWTO reviewed the importance of settipgauTSA, how to constructing

a TSA from basic information, the data transformmtprocess, and adjusting the
format of the Supply and Use table. It also progidenumerical example to illustrate
these concepts.

50.The Bahamas gave a presentation on its experieitbelve TSAs in reconciling
supply and demand and integration with the Natigkadounts. It first reviewed its
first attempts to create a TSA and the data souusesl, which included BOP,
External Trade Statistics, Ministry of Tourism ESitirvey, Expenditure Survey. The
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Bahamas reported that the lack of a supply andtalde made it more difficult to
reconcile the data. It then reported on its sect®mpt at creating a TSA, with the
help of Statistics Canada. It created Supply asd tables in 2005 and 2007. The
Use and Demand Sheets of the Bahamas include itj@adrestimates by Industry
and Final Use and adjusted final values by Industeyalso listed. These adjustments
are reportedly as a result of the demand of comiyodalancing with the
corresponding supply. It then reported how it whke do identify tourism industries
and tourism characteristic products and the spersfiues it faced when reconciling
supply and demand for particular industries, inzlgdaccommodation providers,
beverages served on premises, meals outside the,hiamd transportation, and
casinos. Based on its experience, the Bahamas uttettithat a TSA can be
calculated using the same data found in the Sugptly Use tables; however, having
the Supply and Use tables facilitated the recamtdh of Tourism Supply and
Demand.

FDI and FATS in the tourism industries

51.WTO gave a presentation on the link between FDI &Ad'S statistic and
Tourism. It presented an overview of how FDI andTBAstatistics can address
guestions about globalization, such as to whatnéxtee economy controlled by
foreigners and what are the characteristics ofigaraffiliates compared to national
firms. It presented in-depth examples of FDI add & transactors and the different
types of flows of involved. WTO also reviewed inptle the concepts of inward and
outward FATS, as well as adding questions to ctiwebasic FATS variables on FDI
surveys and FATS-specific surveys.

Group Discussions

52.The participants broke into four groups and disedsthe data sources used by
each of their offices to compile tourism expenditand other tourism statistics.
These sources included visitor exit surveys, E/Ddga immigration records,
household surveys, business establishment suradysinistrative data from the Port
Authority, and hotel surveys, among others. Groafs discussed the level of
collaboration among the different organizationsoimed in compiling tourism
statistics in their countries. Collaboration amamgencies was widely reported
among the participants; however, in some casesdkeacies were not aware of the
others’ specific methodologies and definitions.

53.The participants also presented issues and chalefiaging them in the process of
compiling tourism statistics. These challengesuithed reluctance from stakeholders
to provide data, not having capacity or resource<dllect the data, not using
recommended methodological frameworks, differinggri@st from organizations that
collect and compile data, data gaps, absence gilys@gmd use tables, insufficient
collaboration among compiling agencies, and insigfit awareness among
compiling agencies of definitions and methodologies

54.UNWTO presented some concluding thoughts and quresstnamely it reiterated
the importance that travel and tourism amt the same. Moreover, UNWTO
guestioned how quarterly travel estimates are mBEh with tourism data.
Participants’ responses included the followingt tinavel estimates in some countries
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are compiled annually from the Visitor Expendituseirvey and that separate
institutions are collecting and producing the difet sets of data (e.g., central bank
for travel component of balance of payments andisstal office for visitor
expenditures). ECCB reported that compiling théameze of payments is a joint
exercise between it and the individual central lsamkstatistical offices. It reported
that ECCB creates an estimate for travel and touegpenditures if these are not
supplied by the country and that often these figuae the same. ECCB reported that
its estimate for tourism expenditure is based owdl of visitors times average daily
expenditure, which is an estimate. CARICOM repbiteat efforts are being made to
coordinate between CARICOM and ECCB.

Concluding Remarks

55.Dr. Harrison of CARICOM presented concluding rensat®RARICOM recognized
the International and Regional agencies and tlegiresentatives that collaborated in
organizing and facilitating the conduct of the waltkp on Travel and International
Tourism Consumption. These included: the United idwat Statistics Division
(UNSD); the World Tourism Organisation (UNWTOQ), tiéorld Trade Organisation
(WTO); Statistics Canada; the Caribbean Regionathmiieal Assistance Centre
(CARTAC); the Caribbean Tourism Organisation (CT@)e Eastern Caribbean
Central Bank (ECCB) and the Caribbean Community RCZOM ) Secretariat. The
facilitators all presented at a very high level.

56.CARICOM also recognized the contribution of the tiggpants from Member
States and Associate Members (Bermuda and Cayneard$ whose contributions
were of a very high quality and formed the basia oich exchange and interaction of
experiences and best practices, contributing toaverall knowledge base of the
topics of the workshop.

57.CARICOM further recognized that the workshop repreed part of a wider

program of strengthening statistical capacity i Region for both the UNSD and the
CARICOM Secretariat. In January 2013 in Jamaicaetiveas a workshop organized
by the UNSD, CARICOM Secretariat, and ECLAC in parship with Statistics

Canada, CARTAC and the ECCB on the Implementatiothhe® System of National

Accounts 2008 (2008 SNA). The workshop on Travad #nternational Tourism

Consumption is located within the framework of th@08 SNA implementation

support.

58.CARICOM acknowledged the quality of presentations the facilitators and
noted that the concepts were well articulated drad member countries benefitted
from the exposure to these concepts.

59.CARICOM noted that one of the core messages coifnorg the workshop was
that travel is not equivalent to tourism and undersd the need to understand the
conceptual differences in the measurement of atlsactions in accordance with the
internationally recommended standards.

60.CARICOM further noted the presentation on the “@wea industries

Classification Proposals” which was discussed sty at the workshop on Culture
and Creative industries that was held in 2012 gaozed by the WTO and the
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CARICOM Secretariat in collaboration with the UNSihd the United Nations
Educational, Scientific and Cultural OrganizatiodNESCO), World Intellectual
Property Rights Organization (WIPO), the Shridatmfphal Centre, UWI and other
agencies. The CARICOM Secretariat is to follow-uge tdraft of the proposed
classifications with countries.

61. CARICOM recognized that though the Tourism Satelhtccount (TSA) would
not be developed in a short time frame, givenrtensive nature, feasible steps can
be taken to facilitate the process of developirgy TISA in the respective countries
within realistic timelines with support from thegrenal and international agencies
and the collective inter-agency mechanism at thiemal level.

62. CARICOM emphasized that continued investment islireg to strengthen basic
data sources for statistics in core areas sucthesSystem of National Accounts
(SNA) including the Supply and Use tables (SUT) &DP by Expenditure in

Constant and Current Prices; Visitor Expenditurev&ys; Balance of Payments
(BOP); Trade in Services (TIS) including Modes apgly/Movement of Persons and
Foreign Direct Investment (FDI) and Foreign AffteaStatistics (FATS).

63.CARICOM also emphasized that the TSA needs to hie ippon sound quality
statistics grounded in the core areas of statistiestioned in item 8; that data gaps
need to be identified and filled; and that the esponding international standards and
manuals need to be utilized in the process of dgusd the TSA.

64.CARICOM further emphasized that the componentsllofhe areas of statistics
indicated under Item 8 should not be viewed inagoh; linkages should be instituted
with regard to the data sources of the NationaloAots and the other areas and the
development of the TSA in contrast to the use oflef® that may not rely on these
sources of data and therefore which would not reawe linkages with the National
Accounts and supporting statistics.

65. CARICOM emphasized to the participants on the irtgoare of collaboration,
citing that it was necessary to know how the CérBanks calculated the travel
component of the BOP; the reconciliation of the Stdibles with the GDP by the
National Statistical Offices (NSO); and the comipdla of the FDI and FATS. It was
also important that all users and producers ofddta are aware of the international
manuals and methodologies used to ensure that dtee ptoduced are sound and
internationally comparable.

66. CARICOM recommended the use of a Memorandum of tatdeding (MOU) in

setting the basis of Inter-Agency Coordination @etlaboration in countries. Both
the NSOs and the Central Banks have a role to playerms of training of
stakeholders and on informing them of their rolesompiling statistics on Travel
and International Tourism Consumption.

67.CARICOM also emphasized the need for internatiamganizations to better
coordinate their activities given the capacity ¢omiats of small countries. This
should take into consideration the workload suchCassus and the International
Comparison Programme, (ICP) and other such demgiaditivities.
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68. CARICOM further emphasized the importance of a pragnd effective approach
to the documentation of the metadata such as exjpbas, on how the data were
computed and the approach to the sampling dedmgnronduct of the survey; the
derivation of estimates and the treatment of owtlidetadata production and the
assessment and the documentation of the qualitjeotlata on Travel and Tourism
are to be encouraged.

69. CARICOM expressed appreciation for the continueppsut of the UNSD, the
WTO, Statistics Canada, the ECCB and CARTAC and &sognized the support
provided by the European Union (EU) through the tiierf10") European

Development Fund (EDF) in National Accounts, Merutiae Trade and Trade in
Services Statistics being executed by the CARICdr&ariat.

70.CARICOM commended the Member Sates of Belize andtbtarat for their
presentations on data quality and noted that tleis iis foremost on the regional
statistical agenda.

71.CARICOM also expressed appreciation for the suppad representation from
the Member States and Associate Members (Bermuti€ayman Islands).

72.CARICOM encouraged participants, on their returrihieir respective countries,
to share the knowledge gained at the workshop thgir national stakeholders so as
to maximize the added-value through their exposoirie rich information obtained
from the workshop.

73.CARICOM applauded the efforts of Dominica, for kgeitine first country in the
region to produce a national publication 8atistics on International Trade in
Services, a copy of the report having been circulated thezarticipant.

74.UNSD thanked colleagues from UNWTO, WTO, Stat Candubm international
perspective, and thanked the regional organizatiaHdSD stated that it looks
forward to greater collaboration between CARICOMI &CCB. UNSD gave extra
thanks to Dominica and the Central Statistical €ffior hosting the event.

75. Participants thanked all of the organizers of thené for an intense but productive
workshop and for addressing the difficult questioi$fiey also thanked Dominica for
hosting the event.

76.Prayma Carrette of the Central Statistical OffiEeDominica gave final closing
remarks.

15



Annex 1
Recommendations of the Workshop

Improve coordination among national agencies and iggonal and international

organizations

1.

It is recommended that institutional arrangememetstioengthened among the
various national agencies responsible for compilingvel and tourism
statistics is recommended, as while these agenciag already be in
communication with one another, they are often warawof each others’
methodologies and definitions.

It is recommended that national statistical agencéstablish Advisory
Committees and create memorandums of understandiith sister
organizations involved in the compilation of trawid tourism statistics in
order to support the sustainability of cooperatiofiten informal, between the
relevant agencies..

It is recommended that there is greater coordinati®tween regional
organizations, especially CARICOM Secretariat, 8€CB, and CTO, in
coordinating data collection efforts in the regi@nd promoting the
compilation of TSAs. Moreover, further collaborati@mong international
organizations and regional organizations and natiomgencies is
recommended, in order to provide adequate capaciigling opportunities
and technical assistance.

It is recommended regional organizations play araioation role in
harmonizing the work program for the region.

Identification of the basic data sources includin@lready existing official sources

5.

It is recommended that agencies responsible forpdorg travel and tourism
statistics create an inventory of existing datarsesi to ensure that they are
internally and mutually consistent and reliable ogsr agencies within the
respective countries and across countries.

It is also recommended to identify existing datarees in order to determine
data gaps in the compilation of travel and toursatistics.

Review of the methodologies used in the data coltem, processing and

estimation procedures of Visitor Expenditure Surveg

7.

It is recommended that national agencies respan$iilcompiling travel and
tourism statistics review their existing surveys aad and/or revise questions
as needed in order to collect travel and tourista d& accordance with the
international methodological frameworks.

It is recommended that Visitor Exit Surveys are iayed in order to collect
higher quality and more timely data, as well asitgedata coverage.

It is recommended, in order to deal with non-resgsnand/or unwillingness
by respondents to fill out surveys, that increaséfdrts are taken to train
survey takers, erect signage at key locations mnifog visitors about key
concepts and definitions on the survey, and/or m@e staff to conduct
surveys.
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Follow-up actions on classifications used in the eative industries and
preparation of the data collection of internationaltrade in services in this field

10. It is recommended that CARICOM Secretariat continte® work towards
finalizing the classifications for the cultural/ateve industries which was
initiated at the workshop held in May 2012 for @&RICOM countries.

11. It is recommended that CARICOM Secretariat helperdimate countries’
efforts to implement recommendations on the cabectof trade data on
cultural/creative services and establishing an@mpte business register.

12. It is recommended that CARCIOM Secretariat coorgisavith UNSD in
order to facilitate the process of collecting aridseminating international
trade in services statistics in this area.

Business reqisters

13. Itis recommended that national statistical officesate, maintain, and update
business registers, which are very useful toolsr@ating travel and tourism
statistics and TSAs.

Work with stakeholders

14. It is recommended that national agencies respan$anlcompiling travel and
tourism statistics collaborate with high-level sth&lders (including policy
makers, tourism boards, tourism industry associafietc.) to discuss the
importance of and need for higher quality traved gwurism statistics in order
to place the issue higher on their agendas ancetm la better position to
request funding for these projects.

Implement common definitions for “travel” and “tour ism”

15. It is recommended that agencies responsible fompdorg travel and tourism
statistics move to better understanding and impigimg the current
international recommended definitions and framewdid the “travel” and
“tourism” concepts.

Create metadata processes

16. It is recommended that agencies responsible fopdorg travel and tourism
statistics create standard procedures for creatimpdisseminating metadata,
which will aid in educating and raising awarenegstravel and tourism
concepts.

Capacity Building

17. It is recommended that the regional and internati@rganizations provide
more technical assistance in this area.
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Phased implementation approach towards TSAs

18. It is recommended that agencies responsible fatioge TSAs implement a
phased approach towards building and improving TS#s this work is
intensive and takes time.
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